
New Web app helps report problems

A new smart phone and Web based tool, YourGOV, allows residents to submit non-emergency
service requests directly to the Department of Transportation work management system. By
accessing the YourGOV Web site or using the smart device app, residents can photograph a
problem and request that work be completed at a specified location. 

YourGOV service requests relate to roadway issues like potholes, traffic signals, debris, signs,
storm drains and sidewalks. People are able to track the progress of their requests and receive
automatic updates throughout the lifecycle of the requests.

YourGOV is for reporting non-emergency issues only. If immediate police or fire department
response is needed, please call 911. For more information, go to http://portal.cobbcountyga.go
v/index.php?option=com_content&view=article&id=2852
 or watch a video at 
http://ec4.cc/ad7cf52f7
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